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Windows Machine Information

XIA Configuration server provides a centralised management system for the detection, documentation and reporting of a growing range of network
infrastructure components including Windows NT, 2000, 2003 and 2008 Server, Windows NT, 2000 Professional, XP and Vista Workstations as well
as Microsoft DNS Server and SQL Server Instances. XIA Configuration can help you better understand your technical Infrastructure and with a
single click can generate professionally documentation in PDF format saving hours that would have been required to write manually.

General Information

Description Active Directory Domain Controller
Item ID 1197

Primary Owner Name Demonstration

Primary Owner Contact infrastructure@demonstration.int
Scanned on Date 30 March 2010

Client Version 2.2.2

Relationships

Source ItemID Relationship Type Destination Item Destination Name

1197 DEMO-SRV07 Is Cantained Within 1000 Demonstration Inc.
1197 DEMO-SRV07 Is Located Within 1089 RACK3B
1197 DEMO-SRV07 Is Supported By 1158 VendorA Server Support
1197 DEMO-SRV07 Is Maintained By 1204 VendorB Server Support
1197 DEMO-SRV07 Hosts DNS Service 1198 DEMO-SRVO07
1197 DEMO-SRV07 Hosts SQL Instance 1219 DEMO-SRV08\XCS
1197 DEMO-SRV07 {:I_Ehxchange Server 1192 First Organization

ithin
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Location Details

Location Name Data Centre 1

Location ID 1149
Street Clifton Road
City Cardiff
State / Province Cardiff

ZIP / Postal Code CF10 2FA

Country United Kingdom
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Room

Room Name Data Room 2

Rack

Rack Name RACK3B
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Hardware

Hardware Summary

Manufacturer Microsoft Corporation

Model Virtual Machine

Serial Number 1567-2755-7840-0707-4147-5466-98
Asset Tag

Product Number
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Chassis Type Desktop
Enclosure Serial Number 1567-2755-7840-0707-4147-5466-98

Enclosure Model

Total Physical Memory 428Mb

BIOS Information

BIOS Manufacturer American Megatrends Inc.
Release Date 22 February 2006

080002
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Version AMI -2000622
Current Language enus

BIOS Manufacturer American Megatrends Inc.

Page 5 of 51 XIA Configuration Server



CD-ROM Drive Information

MS C/DVD-ROM CD-ROM (Standard CD-ROM
drives)

Processors

NOTE: This information is provided by the Operating System and may not reflect the actual physical configuration.

CPUO Intel(R) Pentium(R) Il Enabled Unknown
processor
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Printers

Microsoft XPS Document Writer

Comment -
Capabilities Copies
Color
Duplex
Collate
Default Printer True
Driver Microsoft XPS Document Writer
Location
Port Name XPSPort:
Server Name Locally Attached
Share Name Not Shared
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Devices and Drivers

Provides details about the devices and drivers on a Windows Machine.

Computer

Advanced (Standard Device is 10 January Microsoft Microsoft 5.2.3790.1830 hal.inf
Configuration and  computers) working 2002 Windows
Power Interface properly. Publisher
(ACPI) PC
Disk drives
Virtual HD (Standard disk Device is 10 January Microsoft Microsoft 5.2.3790.0 disk.inf
drives) working 2002 Windows
properly. Publisher

Display adapters

VM Additions Microsoft Device is 18 September Microsoft Microsoft 13.548.0.0 oemO.inf
S3 Trio32/64 working 2005 Windows
properly. Hardware
Compatibility
Rublisher

DVD/CD-ROM drives

MS C/DVD-ROM (Standard Device is 10 January Microsoft Microsoft 5.2.3790.0 cdrom.inf
CD-ROM drives) working 2002 Windows
properly. Publisher

Floppy disk controllers

Standard floppy (Standard floppy Devicelis 10 January Microsoft Microsoft 5.2.3790.0 fdc.inf
disk controller  disk controllers) working 2002 Windows
properly. Publisher

Floppy disk drives

Floppy disk (Standard floppy Device is 10 January Microsoft Microsoft 5.2.3790.0 flpydisk.inf
drive disk drives) working 2002 Windows
properly. Publisher

IDE ATA/ATAPI controllers

Intel(R) Intel Device is 10 January Microsoft Microsoft 5.2.3790.1830 mshdc.inf
82371AB/EB PCI working 2002 Windows
Bus Master IDE properly. Publisher
Controller
Primary IDE (Standard IDE Device is 10 January Microsoft Microsoft 5.2.3790.1830 mshdc.inf
Channel ATA/ATAPI working 2002 Windows
controllers) properly. Publisher
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Secondary IDE (Standard IDE Device is 10 January Microsoft Microsoft 5.2.3790.1830 mshdc.inf

Channel ATA/ATAPI working 2002 Windows
controllers) properly. Publisher
Keyboards
Standard (Standard Device is 10 January Microsoft Microsoft 5.2.3790.0 keyboard.inf
101/102-Key or keyboards) working 2002 Windows
Microsoft Natural properly. Publisher

PS/2 Keyboard

Mice and other pointing devices

Microsoft Microsoft Device is 10 January Microsoft Microsoft 5.2.3790.1830 msmouse.inf
PS/2 Mouse working 2002 Windows
properly. Publisher

Network adapters

Direct Parallel Microsoft Device is 10 January Microsoft Microsoft 5.2.3790.1830 netrasa.inf
working 2002 Windows
properly. Publisher
Intel 21140-Based Intel Device is 10 January Microsoft Microsoft 5.5.4.0 net21x4.inf
PCI Fast working 2002 Windows
Ethernet Adapter properly. Publisher
(Generic)
Microsoft Microsoft Device is 10 January Microsoft Microsoft 5.2.3790.0 netloop.inf
Loopback Adapter working 2002 Windows
properly. Publisher
WAN Miniport (IP) Microsoft Device is 10 January Microsoft Microsoft 5.2.3790.1830 netrasa.inf
working 2002 Windows
properly. Publisher
WAN Miniport Microsoft Device is 10 January Microsoft Microsoft 5.2.3790.1830 netrasa.inf
(L2TP) working 2002 Windows
properly. Publisher
WAN Miniport Microsoft Devicelis 10 January Microsoft Microsoft 5.2.3790.1830 netrasa.inf
(PPPOE) working 2002 Windows
properly. Publisher
WAN Miniport Microsoft Deuvice is 10 January Microsoft Microsoft 5.2.3790.1830 netrasa.inf
(PPTP) working 2002 Windows
properly. Publisher

Non-Plug and¢Play, Driveps

AFD

Device is 01 January
working 0001
properly.

Beep Device is 01 January
working 0001
properly.

CRC Disk Filter Device is 01 January

Driver working 0001
properly.

dmboot Device is 01 January
working 0001
properly.
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dmload

Fips

Generic Packet
Classifier

HTTP

IP Network
Address
Translator

IPSEC driver

ksecdd

mnmdd

mountmgr

NDIS System
Driver

NDIS Usermode
1/O Protocol

NDProxy

NetBios over
Tcpip

Null

Partition Manager

Parvdm

RDPCDD

Remote Access
Auto Connection
Driver

Remote Access IP
ARP Driver

Remote Access
NDIS TAPI Driver

TCP/IP Protocol
Driver
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VGA Display Device is 01 January

Controller. working 0001
properly.

Virtual Machine Device is 01 January

Additions Services working 0001

Driver properly.

volsnap Device is 01 January
working 0001
properly.

Other devices

Sound Blaster Device drivers
16 are not installed.

01 January
0001

Ports (COM & LPT)

Communications Port  (Standard port Device is 10 January Microsoft Microsoft 5.2.3790.0 msports.inf
(CoM1) types) working 2002 Windows
properly. Publisher

Communications Port  (Standard port Device is 10 January Microsoft Microsoft 5.2.3790.0 msports.inf
(COM2) types) working 2002 Windoews
properly. Publisher

Printer Port (LPT1) (Standard port Device is 10 January Microsoft Microsoft 5.2.3790.0 msports.inf
types) working 2002 Windows
properly. Publisher

Sound, video and game controllers

Audio Codecs (Standard system  Device is 10 January Mieresoft Microsoft 5.2.3790.0 wave.inf
devices) working 2002 Windows
properly. Publisher
Legacy Audio  (Standard system  Device is 10 January Microsoft Microsoft 5.2.3790.0 wave.inf
Drivers devices) working 2002 Windows
properiy: Publisher
Legacy Video (Standard system  Device.is 10 January Microsoft Microsoft 5.2.3790.0 wave.inf
Capture devices) working 2002 Windows
Devices propeily. Publisher
Media Control  (Standard system Device is 10 January Microsoft Microsoft 5.2.3790.0 wave.inf
Devices devices) working 2002 Windows
properly. Publisher
Standard (Standard system  Device is 10 January Microsoft Microsoft 5.2.3790.1830 gameport.inf
Game Port devices) working 2002 Windows
properly. Publisher
Video Codecs (Standard system  Device is 10 January Microsoft Microsoft 5.2.3790.0 wave.inf
devices) working 2002 Windows
properly. Publisher

Storage volumes

Generic Microsoft Device is 10 January Microsoft Microsoft 5.2.3790.1830 volume.inf
volume working 2002 Windows
properly. Publisher

System devices
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ACPI Fixed Feature
Button

Direct memory
access controller

Intel 82371AB/EB
PCI to ISA bridge
(ISA mode)

Intel 82443BX
Pentium(R) Il
Processor to PCI
Bridge

ISAPNP Read Data
Port

Logical Disk
Manager

Microcode Update
Device

Microsoft
ACPI-Compliant
System

Microsoft System
Management BIOS
Driver
Motherboard
resources

Motherboard
resources

Numeric data
processor

PCI bus

Plug and Play
Software Device
Enumerator

Printer Port Logical
Interface

Programmable
interrupt controller

System board

System CMOS/real

time clock

System speaker

System timer

Terminal Server
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(Standard system
devices)

(Standard system
devices)

Intel

Intel

(Standard system

devices)

(Standard system
devices)

(Standard system
devices)

Microsoft

(Standard system
devices)

(Standard system
devices)

(Standard system
devices)

(Standard system
devices)

(Standard system
devices)

(Standard system
devices)

(Standard system
deviees)

(Standard system
devices)

(Standard system
devices)

(Standard system
devices)

(Standard system
devices)

(Standard system
devices)

(Standard system

Device is
working
properly.

Device is
working
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Device is
working
properly.
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Device is
working
properly.
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Device is
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10 January

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Micresoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft

Microsoft
Windows
Publisher

Microsoft
Windows
Publisher

Microsoft
Windows
Publisher

Microsoft
Windows
Publisher

Microsoft
Windows
Publisher

Microsoft
Windows
Publisher

Microsoft
Windows
Publisher

Microsoft
Windows
Publishéer

Microsoft
Windows
Publisher

Microsoft
Windows
Publisher
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Windows
Publisher

Microsoft
Windows
Publisher

Microsoft
Windows
Publisher

Microsoft
Windows
Publisher

Microsoft
Windows
Publisher

Microsoft
Windows
Publisher

Microsoft
Windows
Publisher

Microsoft
Windows
Publisher

Microsoft
Windows
Publisher

Microsoft
Windows
Publisher

Microsoft

5.2.3790.1830

5.2.3790.1830

5.2.3790.1830

5.2.3790.1830

5.2.3790.1830

5.2.3790.1830

5.2.3790.1830

5.2.3790.0

5.2.3790.1830

5.2.3790.1830

5.2.3790.1830

5.2.3790.1830

5.2.3790.1830

5.2.3790.1830

5.2.3790.1830

5.2.3790.1830

5.2.3790.1830

5.2.3790.1830

5.2.3790.1830

5.2.3790.1830

5.2.3790.1830

machine.inf

machine.inf

machine.inf

machine.inf

machine.inf

machine.inf

machine.inf

acpi.inf

machine.inf

machine.inf

machine.inf

machine.inf

machine.inf

machine.inf

machine.inf

machine.inf

machine.inf

machine.inf

machine.inf
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Device Redirector

Terminal Server
Keyboard Driver

Terminal Server
Mouse Driver

Volume Manager
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Disk Drives

NOTE: This information is provided by the Operating System and may display Disk Drives as provided by a RAID Controller and may not show the
Serial Numbers of the Physical Drives.

Virtual HD

Description Disk drive

Device ID \\.\PHYSICALDRIVEO
Manufacturer (Standard disk drives)
Serial Number

Size 11993MB

Capabilities

Partitions
C: Local Fixed Disk ~ SYSTEM NTFS E0B958DC 11985Mb 6383Mb 53%
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Video Controllers

VM Additions S3 Trio32/64

Video RAM 8192KB

Driver Date 17 November 2005
Driver Version 013.548

Inf Filename oem0.inf

Driver Files vpc-s3.cfg

Max Refresh Rate 75Hz

Current Video Mode 1040 x 539 x 65536 colors

Page 15 of 51 XIA Configuration Server



Networking

Network Adapters

Direct Parallel
EnableNetbiosViaDhcp
Intel 21140-Based PCI Fast Ethernet Adapter (Generic)

Driver Version 5.5.4.0
Driver Date 10-1-2002
DHCP Enabled False
DHCP Server
DNS Suffix
DNS Host Name DEMO-SRVO07
DNS Suffix Search Order
S 172.17.1.7 | 255.255.0.0
DNS Registration Enabled False
DNS Full Name Registration Enabled True
MAC Address 00:03:FF:45:4F:50
Speed / Duplex Unknown
NetBIOS Options EnableNetbiosViaDhcp
Enable WINS LM Hosts Lookup True
Primary WINS Server

Secondary WINS Server

Address
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Microsoft Loopback Adapter

Driver Version 5.2.3790.0
Driver Date 10-1-2002
DHCP Enabled True

DHCP Server 255.255.255.255
DNS Suffix

DNS Host Name DEMO-SRVO07

Address 169.254.25.129 / 255.255.0.0
DNS Registration Enabled False

DNS Full Name Registration Enabled True

MAC Address 02:00:4C:4F:4F:50

Speed / Duplex Unknown

NetBIOS Options EnableNetbiosViaDhcp
Enable WINS LM Hosts Lookup True

Primary WINS Server

Secondary WINS Server

DNS Suffix Sear rder

RAS Async Adapter
Driver Version 5.2.3790.1830
Driver Date 10-1-2002
DHCP Enabled False
DHCP Server
DNS Suffix
DNS Host Name
DNS Suffix Search Order
DNS Registration Enabled WUnknown
DNS Full Name Registration Enabled Unknown
MAC Address
Speed / Duplex Unknown
NetBIOS Options EnableNetbiosViaDhcp
Enable WINS LM Hosts Lookup Unknown

Primary WINS Server

Secondary WINS Server
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WAN Miniport (IP)
Driver Version 5.2.3790.1830
Driver Date 10-1-2002
DHCP Enabled False
DHCP Server
DNS Suffix
DNS Host Name
DNS Suffix Search Order
DNS Registration Enabled Unknown
DNS Full Name Registration Enabled Unknown
MAC Address
Speed / Duplex Unknown
NetBIOS Options EnableNetbiosViaDhcp
Enable WINS LM Hosts Lookup Unknown

Primary WINS Server

Secondary WINS Server

WAN Miniport (L2TP)
Driver Version 5.2.3790.1830
Driver Date 10-1-2002
DHCP Enabled False
DHCP Server
DNS Suffix
DNS Host Name
DNS Suffix Search Order
DNS Registration Enabled Unknewn
DNS Full Name Registration Enabled WUnknown
MAC Address
Speed / Duplex Unknown
NetBIOS Options EnableNetbiosViaDhcp
Enable WINS LM Hosts Lookup Unknown
Primary WINS Server

Secondary WINS Server
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WAN Miniport (PPPOE)

Driver Version 5.2.3790.1830
Driver Date 10-1-2002

DHCP Enabled False

DHCP Server

DNS Suffix

DNS Host Name

DNS Suffix Search Order

DNS Registration Enabled Unknown

DNS Full Name Registration Enabled Unknown

MAC Address 33:50:6F:45:30:30
Speed / Duplex Unknown
NetBIOS Options EnableNetbiosViaDhcp
Enable WINS LM Hosts Lookup Unknown

Primary WINS Server

Secondary WINS Server

WAN Miniport (PPTP)
Driver Version 5.2.3790.1830
Driver Date 10-1-2002
DHCP Enabled False
DHCP Server
DNS Suffix
DNS Host Name
DNS Suffix Search Order
DNS Registration Enabled Unknewn
DNS Full Name Registration Enabled WUnknown
MAC Address 50:50:54:50:30:30
Speed / Duplex Unknown
NetBIOS Options EnableNetbiosViaDhcp
Enable WINS LM Hosts Lookup Unknown
Primary WINS Server

Secondary WINS Server
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IPv4 Routing Table

127.0.0.0

169.254.0.0

169.254.25.129

169.254.255.255

172.17.0.0

172.17.1.7

172.17.255.255

224.0.0.0

224.0.0.0

255.255.255.255

255.255.255.255
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255.0.0.0

255.255.0.0

255.255.255.255

255.255.255.255

255.255.0.0

255.255.255.255

255.255.255.255

240.0.0.0

240.0.0.0

255.255.255.255

255.255.255.255

XIA Configuration Server

127.0.0.1

169.254.25.129

127.0.0.1

169.254.25.129

172.17.1.7

127.0.0.1

172.17.1.7

172.17.1.7

169.254.25.129

169.254.25.129

172.17.1.7

Adapter ID 1

Microsoft Loopback
Adapter

Adapter ID 1

Microsoft Loopback
Adapter

Intel 21140-Based PCI
Fast Ethernet Adapter
(Generic)

Adapter ID 1

Intel 21140-Based PCI
Fast Ethernet Adapter
(Generic)

Intel 21140-Based PCI
Fast Ethernet Adapter
(Generic)

Microsoft Loopback
Adapter

Microsoft Loopback
Adapter

Intel 21140-Based PCI
Fast Ethernet Adapter
(Genetic)

20

20

20

20

30

Local

Local

Local

Local

Local

Local

Local

Local

Local

Local

Local



IPv4 Persisted Routes
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Windows Shares

Default share AdminShare Unlimited
IPC$ Remote IPC IPCAdmin Unlimited
Resources$ "Event logging DiskDrive C:\Program Files\Exchsrvr\res Unlimited
files"
ADMIN$ Remote Admin AdminShare C:\WINDOWS Unlimited
DEMO-SRV07.LOG Exchange DiskDrive C:\Program Files\Exchsrvr\DEMO-SRV07.log Unlimited
message

tracking logs

SYSVOL Logon server DiskDrive C:\WINDOWS\SYSVOL\sysvol Unlimited
share
Address "Access to DiskDrive C:\Program Files\Exchsrvr\address Unlimited

address objects"

NETLOGON Logon server DiskDrive C:\WINDOWS\SYSVOL\sysvol\demo2.int\SCRIPTS Unlimited
share
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SNMP Configuration

SNMP Installed False

SNMP Running False

Allowed Manager(s)

SNMP Communities

There are no SNMP Communities Documented

SNMP Traps

There are no SNMP Traps Documented

Page 23 of 51 XIA Configuration Server



Software
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Version Microsoft(R) Windows(R) Server 2003, Standard Edition
Version Number 5.2.3790

Member of demo2.int [Domain]

Domain / Workgroup Role Primary Domain Controller

Machine Domain SID S-1-5-21-4119580219-1948603256-3838197194-1003
Build Number 3790

Build Type Uniprocessor Free

Code Set 1252

Country Code 44

Last Bootup Time 15:52:32 - 09 February 2010

Locale 0809

MUI Languages

Locale 0809

OS Language 1033

Registry Current Size 1MB

Registry Maximum Size 92MB

OS Serial Number 69712-641-4277161-45277

Windows Directory C:\WINDOWS

System Directory C:\WINDOWS\system32

TimeZone Name (GMT) Greenwich Mean Time :sDublin, Edinburgh, Lisbon, London
Daylight Savings Time True

Timezone Bias 0
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Disk Quotas

Provides information about the Disk Quota settings on a Windows Machine. Disk Quotas allow Administrators the ability to track and control user
disk usage. XIA Configuration can collect the configuration information for disk quotas as well as information about disk space usage and quota

Drive Letter C:
State Tracked
Default Limit 1KB
Default Warning Limit 1KB
Log an event when user exceeds their Quota limit False

Log an event when user exceeds their Warning limit False
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Environment Variables

Details the environmental variables found on this machine. Environmental variables can be accessed emWindows Machines by using the SET command at a command prompt. Variables can be user based or SYSTEM

variables which are accessible to all users.

%ALLUSERSPROFILE%
%ClusterLog%
%CommonProgramFiles%
%ComSpec%

%EXCHICONS%
%FP_NO_HOST_CHECK%
%NUMBER_OF_PROCESSORS%
%0S%

%Path%

%PATHEXT%

%PROCESSOR_ARCHITECTURE%
%PROCESSOR_IDENTIFIER%
%PROCESSOR_LEVEL%
%PROCESSOR_REVISION%
%ProgramFiles%

%SystemDrive%

%SystemRo0t%
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True

True

True

Trbe

True

True

True

True

True

True

True

True

True

True

True

True

True

<SYSTEM>

<SYSTEM>

<SYSTEM>

<SYSTEM>

<SYSTEM>

<SYSTEM>

<SYSTEM>

<SYSTEM>

<SYSTEM>

<SYSTEM>

<SYSTEM>

<SYSTEM>

<SYSTEM>

<SYSTEM>

<SYSTEM>

<SYSTEM>

<SYSTEM>

C:\Documents and Settings\All Users\Application Data
C:\WINDOWS\Cluster\cluster.log
C:\Program Files\Common Files
C:\WINDOWS\system32\cmd.exe
C:\Program Files\Exchsrvr\bin\maildsmx.dII
NO

1

Windows_NT

C:\Program Files\Support Tools\
C:\WINDOWS\system32

C:\WINDOWS
C:\WINDOWS\System32\Wbem

.COM

.EXE

.BAT

.CMD

.VBS

.VBE

JS

JSE

\WSF

.WSH

x86

x86 Family 6 Model 23 Stepping 10, Genuinelntel
6

170a

C:\Program Files

C:

C:\WINDOWS



%TEMP% True <SYSTEM> C:\WINDOWS\TEMP
%TMP% True YSTEM> C:\WINDOWS\TEMP

%windir% True <S EM> C:\WINDOWS
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Installed Software

Microsoft Exchange

Hotfix for Windows XP
(KB954550-v5)

Microsoft .NET Framework
3.5SP1

Mozilla Firefox (3.6)

Windows Imaging
Component

MSXML 6.0 Parser
(KB933579)

Microsoft Application Error
Reporting

Microsoft XML Parser
XIA Server
XIA Configuration Server

Microsoft .NET Framework
3.0 Service Pack 2

Microsoft .NET Framework
1.1 -- Device Update 2.0

ServiceX

Microsoft .NET Framework
2.0 Service Pack 2

Microsoft .NET Framework
3.5 SP1

Hotfix for Microsoft .NET
Framework 3.5 SP1
(KB953595)

Virtual Machine Additions
XIA Client Tools

Windows Support Tools
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Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Mozilla

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation
CENTREL Solutions
CENTREL Solutions

Microsoft Corporation

Microsoft Corporation

Default Company Name

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

CENTREL Solutions

Microsoft Corporation

XIA Configuration Server

3.6 (en-GB)

3.0.0.0

6.10.1200.0

11.0.5228.1

8.40.9419.2
154
2.2.20

3.2.30729

1.1.4322

1.1.2

2.2.30729

3.5.30729

13.808:0.0
1.5.2

5.2.3790.1830

C:\Program Files\Microsoft Integration\Microsoft Exchange

C:\WINDOWS\Microsoft. NET\Framework\v3.5\

C:\Program Files\Mozilla Firefox

C:\Program Files\CENTREL Solutions\



Windows Services

MSExchangeSA Microsoft False Auto LocalSystem Running
Exchange System
Attendant

MSExchangeSRS Microsoft False Disabled LocalSystem Stopped 0

Exchange Site
Replication Service

MSIServer Windows Installer False Manual LocalSystem Stopped 0

MSSEARCH Microsoft Search False Auto LocalSystem Running 288

NetDDE Network DDE False Disabled LocalSystem Stopped 0

NetDDEdsdm Network DDE False Disabled LocalSystem Stopped 0
DSDM

Netlogon Net Logon False Auto LocalSystem Running 432

Netman Network False Manual LocalSystem Running 904
Connections

Nla Network Location False Manual LocalSystem Running 904

Awareness (NLA)

NntpSvc Network News False Disabled LocalSystem Stopped 0
Transfer Protocol
(NNTP)

NtFrs File Replication False Auto LocalSystem Running 1648
Service

NtLmSsp NT LM Security False Manual LocalSystem Running 432
Support Provider

NtmsSvc Removable False Manual llocalSystem Stopped 0
Storage

PlugPlay Plug and Play False Auto LocalSystem Running 420

PolicyAgent IPSEC Services False Auto LocalSystem Running 432

POP3Svc Microsoft False Disabled LocalSystem Stopped 0
Exchange POP3

ProtectedStorage Protected Storage  True Auto LocalSystem Running 432

RasAuto Remote Access False Manual LocalSystem Stopped 0
Auto Connection
Manager

RasMan RemotedAceess False Manual LocalSystem Running 904
Connection
Managen

RDSessMgr Remote Desktop False Manual LocalSystem Stopped 0
Help Session
Manager

RemoteAccess Routing and False Disabled LocalSystem Stopped 0

Remote Access

RemoteRegistry Remote Registry False Auto NT AUTHORITY\LocalService Running 1688

RESvc Microsoft False Auto LocalSystem Running 456
Exchange Routing
Engine

RpcLocator Remote Procedure False Manual NT AUTHORITY\NetworkService  Stopped 0
Call (RPC)
Locator

RpcSs Remote Procedure False Auto NT AUTHORITY\NetworkService  Running 784
Call (RPC)

RSoPProv Resultant Set of False Manual LocalSystem Stopped 0

Policy Provider

sacsvr Special False Manual LocalSystem Stopped 0
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SamSs

SCardSvr
Schedule
seclogon

SENS

ServiceX

SharedAccess

Shell[HWDetection

SMTPSVC

Spooler

stisvc

swprv

SysmonLog

TapiSrv
TermService
Themes
TIntSvr

TrkSvr

TrkWks

Tssdis

umMwdf

UPS

vds

VPCMap

VSS

W32Time

W3SVvC

WebClient

WinHttpAutoProxySvc
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Administration
Console Helper

Security Accounts
Manager

Smart Card
Task Scheduler
Secondary Logon

System Event
Notification

Service X

Windows
Firewall/Internet
Connection
Sharing (ICS)

Shell Hardware
Detection

Simple Mail
Transfer Protocol
(SMTP)

Print Spooler

Windows Image
Acquisition (WIA)

Microsoft Software
Shadow Copy
Provider

Performance Logs
and Alerts

Telephony
Terminal Services
Themes

Telnet

Distributed Link
Tracking Server

Distributedikink
Tracking Client

Terminal Senvices
Session Directory

Windows User
Mode Driver
Framework

Uninterruptible
Power Supply

Virtual Disk
Service

Virtual Machine
Additions Shared
Folder Service

Volume Shadow
Copy

Windows Time

World Wide Web
Publishing Service

WebClient

WIinHTTP Web

XIA Configuration Server

False

False

False

False

False

False

False

False

False

True

False

False

False

False

False

False

False

False

False

False

False

False

False

True

False

False

False

False

False

Auto

Manual

Auto

Auto

Auto

Manual

Disabled

Auto

Auto

Auto

Disabled

Manual

Auto

Manual

Manual

Disabled

Disabled

Disabled

Manual

Disabled

Manual

Manual

Manual

Auto

Manual

Auto

Auto

Disabled

Manual

LocalSystem

NT AUTHORITY\LocalService
LocalSystem

LocalSystem

LocalSystem

NT
AUTHORITY\LOCALSERVICE

LocalSystem

LocalSystem

LocalSystem

LocalSystem

NT AUTHORIF¥\LocalService

LocalSystem

NFFAuthority\NetworkService

LocalSystem
LocalSystem
LocalSystem
NT AUTHORITY\LocalService

LocalSystem

LocalSystem

LocalSystem

NT AUTHORITY\LocalService

NT AUTHORITY\LocalService

LocalSystem

LocalSystem

LocalSystem

NT AUTHORITY\LocalService

LocalSystem

NT AUTHORITY\LocalService

NT AUTHORITY\LocalService

Running

Stopped
Running
Running

Running

Stopped

Stopped

Running

Running

Running

Stopped

Stopped

Stopped

Running
Running
Stopped
Stopped

Stopped

Stopped

Stopped

Stopped

Stopped

Stopped

Running

Stopped

Running

Running

Stopped

Stopped

432

904

904

904

904

456

1224

3768

3012

1748

892

4448



winmgmt

WmdmPmSN

Wmi

WmiApSrv

wuauserv

WzZCSVC

xmlprov

spupdsvc

idsvc

NetTcpPortSharing

FontCache3.0.0.0

XIAConfigurationSvc

1-vmsrvc

AelLookupSvc

Alerter

ALG

AppMgmt

aspnet_state

AudioSrv

BITS

Browser
CiSvc

ClipSrv

clr_optimization_v2.0.50727_32

COMSysApp
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Proxy
Auto-Discovery
Service

Windows
Management
Instrumentation

Portable Media
Serial Number
Service

Windows
Management
Instrumentation
Driver Extensions

WMI Performance
Adapter

Automatic Updates

Wireless
Configuration

Network
Provisioning
Service

Windows Service
Pack Installer
update service

Windows
CardSpace

Net.Tcp Port
Sharing Service

Windows
Presentation
Foundation Font
Cache 3.0.0.0

XIA Configuration
Service

Virtual Machine
Additions Services
Application
Application
Experiefice Lookup
Service

Alerter

Application’ Layer
Gateway Service

Application
Management

ASP.NET State
Service

Windows Audio
Background
Intelligent Transfer
Service

Computer Browser
Indexing Service
ClipBook

.NET Runtime
Optimization
Service

v2.0.50727_X86

COM+ System

XIA Configuration Server

False

False

False

False

False

False

False

False

False

False

False

False

True

False

False

False

False

False

False

False

False

False

False

False

False

Auto

Manual

Manual

Manual

Auto

Auto

Manual

Auto

Manual

Disabled

Manual

Auto

Auto

Auto

Disabled

Manual

Manual

Manual

Auto

Manual

Auto

Disabled

Disabled

Manual

Manual

LocalSystem

LocalSystem

LocalSystem

LocalSystem

LocalSystem

LocalSystem

LocalSystem

LocalSystem

LocalSystem

NT AUTHORITY\LocalService

NT'AUTHORITY\LocalService

DEMO2\Administrator

LocalSystem

LocalSystem

NT AUTHORITY\LocalService

NT AUTHORITY\LocalService

LocalSystem

NT AUTHORITY\NetworkService

LocalSystem

LocalSystem

LocalSystem
LocalSystem
LocalSystem

LocalSystem

LocalSystem

Running

Stopped

Stopped

Stopped

Running

Running

Stopped

Stopped

Stopped

Stopped

Stopped

Running

Running

Running

Stopped

Stopped

Running

Stopped

Running

Stopped

Running
Stopped
Stopped

Stopped

Running

904

904

904

5240

1328

904

904

904

904

2088



CryptSvc

DcomLaunch

Dfs

Dhcp

dmadmin

dmserver

DNS
Dnscache

ERSvc

Eventlog

EventSystem

helpsvc

HidServ

HTTPFilter
IISADMIN

IMAP4Svc

ImapiService

IsmServ

kdc

lanmanserver
lanmanworkstation
LicenseService

LmHosts

Messenger

mnmsrvc

MSDTC

MSExchangeES

MSExchangelS

MSExchangeMGMT
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Application

Cryptographic
Services

DCOM Server
Process Launcher

Distributed File
System

DHCP Client
Logical Disk
Manager
Administrative
Service

Logical Disk
Manager

DNS Server
DNS Client

Error Reporting
Service

Event Log

COM+ Event
System

Help and Support

Human Interface
Device Access

HTTP SSL
1IS Admin Service

Microsoft
Exchange IMAP4

IMAPI CD-Burning
COM Service

Intersite
Messaging

Kerberos Key
Distributien Center

Server
Workstation
License Logging

TCP/IP NetBIOS
Helper

Messenger

NetMeeting
Remote Desktop
Sharing

Distributed
Transaction
Coordinator

Microsoft
Exchange Event

Microsoft
Exchange
Information Store

Microsoft
Exchange
Management

XIA Configuration Server

False

False

False

False

False

False

False

False

False

False

False

False

False

False

False

False

False

False

False

False

False

False

False

False

True

False

False

False

False

Auto

Auto

Auto

Auto

Manual

Auto

Auto

Auto

Auto

Auto

Auto

Auto

Disabled

Manual

Auto

Disabled

Disabled

Auto

Auto

Auto

Auto

Disabled

Auto

Disabled

Disabled

Auto

Manual

Auto

Auto

LocalSystem

LocalSystem

LocalSystem

NT AUTHORITY\NetworkService

LocalSystem

LocalSystem

LocalSystem
NT AUTHORITY\NetworkService

LocalSystem

LocalSystem

LocalSystem

LocalSystem

LocalSystem

EocalSystem
LocalSystem

LocalSystem

LocalSystem

LocalSystem

LocalSystem

LocalSystem
LocalSystem
NT AUTHORITY\NetworkService

NT AUTHORITY\LocalService

LocalSystem

LocalSystem

NT AUTHORITY\NetworkService

LocalSystem

LocalSystem

LocalSystem

Running

Running

Running

Running

Stopped

Running

Running
Running

Running

Running

Running

Running

Stopped

Running
Running

Stopped

Stopped

Running

Running

Running
Running
Stopped

Running

Stopped

Stopped

Running

Stopped

Running

Running

904

672

1360

836

904

1416

836

1484

420

904

904

432

456

1564

432

904

904

892

1248

2100

180



MSExchangeMTA Microsoft False Auto LocalSystem Running 2252
Exchange MTA
Stacks
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Scheduled Tasks

There are no Scheduled Tasks detected for this Machine
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ODBC Drivers

Version File Version File Extensions

Driver da Microsoft para 4.0.6305.0 *,*.asc,*.csv,*.tab,*.txt,*.csv
arquivos texto (*.txt; *.csv)

Driver do Microsoft Access 2.50 4.0.6305.0 *.mdb

(*.mdb)

Driver do Microsoft dBase 2.50 4.0.6305.0 *.dbf,*.ndx,*.mdx
(*.dbf)

Driver do Microsoft 2.50 4.0.6305.0 *xls

Excel(*.xls)

Driver do Microsoft Paradox 2.50 4.0.6305.0 *.db

(*.db)

Driver para o Microsoft Visual 2.50 1,0,2,0 *.dbf,*.cdx,*.idx,*.fpt
FoxPro

Microsoft Access Driver 2.50 4.0.6305.0 *mdb

(*.mdb)

Microsoft Access-Treiber 2.50 4.0.6305.0 *mdb

(*.mdb)

Microsoft dBase Driver (*.dbf) 2.50 4.0.6305.0 *.dbf,*.ndx,*.mdx
Microsoft dBase VFP Driver 2.50 1,0,2,0 * dbf,*.cdx,*.idx,*.fpt
(*.dbf)

Microsoft dBase-Treiber 2.50 4.0.6305.0 *.dbf,*.ndx,*.mdx
(*.dbf)

Microsoft Excel Driver (*.xIs) 2.50 4.0.6305.0 *xls

Microsoft Excel-Treiber (*.xIs) 2.50 4.0.6305.0 *Xls

Microsoft FoxPro VFP Driver  2.50 1,0,2,0 *.dbf,*.cdx,*.idx,*.fpt
(*.dbf)

Microsoft ODBC for Oracle 2.50 2.576.1830.0 (sWi03_spdy.rtm.050324-1447)

Microsoft Paradox Driver (*.db 2.50 4.0.6305.0 *.db

)

Microsoft Paradox-Treiber 2.50 4.0.6305.0 *.db

(*.db)

Microsoft Text Driver (*.txt; 2.50 4.0.6305.0 *.,*.asc,*.csv,*.tab,*.txt,*.csv
*.CSV)

Microsoft Text-Treiber (*.txt; 2.50 4.0.6305.0 *,,*.asc,*.csv,*.tab,*.txt,*.csv
*.CSV)

Microsoft Visual FoxPro 2.50 1,0,2,0 *.dbf,*.cdx,*.idx,*.fpt
Driver

Microsoft Visual 2.50 1,0,2,0 *.dbf,*.cdx,*.idx,*.fpt

FoxPro-Treiber

SQL Server 3.50 2000.086.1830.00
(srv03_spl_rtm.050324-1447)
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Running Processes

0

System ldle Process 0

System 4 0

smss.exe 304 4

csrss.exe 352 304

winlogon.exe Windows NT Logon Application 376 304

services.exe Services and Controller app 420 376

Isass.exe LSA Shell 432 376

svchost.exe Generic Host Process for Win32 672 420
Services

svchost.exe 784 420

svchost.exe 836 420

svchost.exe 892 420

svchost.exe Generic Host Process for Win32 904 420
Services

spoolsv.exe Spooler SubSystem App 1224 420

msdtc.exe 1248 420

vmsrvc.exe Virtual Machine Services 1328 420

dfssvc.exe Windows NT Distributed File 1360 420
System Service

dns.exe Domain Name System (DNS) 1416 420
Server

svchost.exe Generic Host Process forWin32 1484 420
Services

ismserv.exe Windows NT Intersite Messaging 1564 420
Service

ntfrs.exe File Replication‘Service 1648 420

svchost.exe 1688 420

vpcmap.exe Virtual Machine Folder Sharing 1748 420
Service

exmgmt.exe Microsoft Exchange WMI Provider 180 420

mad.exe Microsoft Exchange Server - 272 420
System Attendant

mssearch.exe Microsoft PKM Search Service 288 420

store.exe Microsoft MDB Store 2100 420

emsmta.exe Microsoft Exchange MTA 2252 420

wmiprvse.exe 2304 672

wmiprvse.exe 2336 672

svchost.exe Generic Host Process for Win32 3012 420
Services

vmusrvc.exe Virtual Machine User Services 3968 3912

dilhost.exe COM Surrogate 2088 420

inetinfo.exe Internet Information Services 456 420

explorer.exe Windows Explorer 4016 4048

svchost.exe Generic Host Process for Win32 3768 420

Services
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XIAConfigurationService.exe

svchost.exe

admin.exe

wmiprvse.exe

w3wp.exe

XIA Configuration Service

Generic Host Process for Win32
Services

XIA Configuration Administrator
Tool

1IS Worker Process
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4448

4464

832

3700

420

420

4016

672

4448



Windows Patches

Q147222

Hotfix for Windows XP KB954550-v5
(KB954550-v5)
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Windows Update History
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Windows Event Log

Application

Creation Date 14 August 2008

Filename C:\WINDOWS\system32\config\AppEvent.Evt

File Size 16384kB

Max File Size 16384kB

Max Items Read 5

Number of Records 948

Overwrite Policy WhenNeeded

Event Entries

1704 Information DEMO-SRVO07
8276 Error DEMO-SRV07
8273 Information DEMO-SRVO07
47 Warning DEMO-SRVO07
47 Warning DEMO-SRVO07
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Security policy in the Group policy objects has been applied successfully.

Site folder could not be opened for duplicate message deletion on virtual machine
DEMO-SRVO07. The error number is 0x8004010f.

For more information, click http://www.micresoft.comicontentredirect.asp.
Deletion of duplicate free/busy messages for virtual machine DEMO-SRVO07 is
starting.

For more information, click httpa/www.microsoft.com/contentredirect.asp.

WMI ADAP was unable tog€trieve data from the PerfLib subkey:
SYSTEM\CurrentControlSet\Services\mssindex\Performance\Library, error code:
0x80041009

WMI ADAP.was unable to retrieve data from the PerfLib subkey:

SYSTEM\CurrentControlSet\Services\MSSGTHRSVC\Performance\Library, error
code: 0x80041009



Directory Service

Creation Date 17 September 2008

Filename C:\WINDOWS\system32\config\NTDS.Evt
File Size 512kB

Max File Size 512kB

Max Items Read 5

Number of Records 65

Overwrite Policy WhenNeeded

Event Entries

701

Information DEMO-SRV07 NTDS (432) NTDSA: Online defragmentation has
completed a full pass on database
'C:\WINDOWS\NTDS\ntds.dit".

700 Information DEMO-SRV07 NTDS (432) NTDSA: Online defragmentation is
beginning a full pass on database
'C:\WINDOWS\NTDS\ntds.dit".

701 Information DEMO-SRVO07 NTDS (482) NTDSA: Online defragmentation has
completedia full pass on database
'C:\WINDOWS\NTDS\ntds.dit".

700 Information DEMO-SRVO07 NTDS (432) NTDSA: Online defragmentation is
beginning a full pass on database
'‘C:\WINDOWS\NTDS\ntds.dit".

701 Information DEMO-SRVO07 NTDS (432) NTDSA: Online defragmentation has

completed a full pass on database
'C:\WINDOWS\NTDS\ntds.dit'.
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Creation Date 17 September 2008

Filename C:\WINDOWS\system32\config\DnsEvent.Evt
File Size 512kB

Max File Size 512kB

Max Items Read 5

Number of Records 0

Overwrite Policy OutDated

Event Entries

There are no Event Log Entries read for this Event Log
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File Replication Service

Creation Date 17 September 2008

Filename C:\WINDOWS\system32\config\NtFrs.Evt
File Size 512kB

Max File Size 512kB

Max Items Read 5

Number of Records 0

Overwrite Policy WhenNeeded

Event Entries

There are no Event Log Entries read for this Event Log
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Creation Date 14 August 2008

Filename C:\WINDOWS\System32\config\SecEvent.Evt
File Size 131072kB

Max File Size 131072kB

Max Items Read 5

Number of Records 227779

Overwrite Policy WhenNeeded

Event Entries

538

Audit Success DEMO-SRV07 User Logoff:
User Name: DEMO-SRV08$
Domain: DEMO2
Logon ID: (0x0,0x9C1A126)
Logon Type: 3
538 Audit Success DEMO-SRVO07 User Logoff:
User Name:")DEMO-SRV08$
Domain: DEMO2
Logon ID:  (0x0,0x9B4760E)
Logon Type: 3
538 Audit Success DEMO-SRVO07 User Logoff:
User Name: DEMO-SRV08$
Domain: DEMO2
Logon ID:  (0x0,0x9B4917F)
Logon Type: 3
540 Audit Success DEMO-SRV07 Successful Network Logon:
User Name: DEMO-SRVO07$
Domain: DEMO2
Logon ID:  (0x0,0x9F9A302)
Logon Type: 3
Logon Process: Kerberos
Authentication Package: Kerberos
Workstation Name:

Logon GUID:
{53a2de0a-3ba8-6763-d4c6-20cf3a6laeab}

Caller User Name: -
Caller Domain: -
Caller Logon ID: -
Caller Process ID: -
Transited Services: -

Source Network Address: 172.17.1.7
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Source Port: 18822
576 Audit Success DEMO-SRVO07 Special privileges assigned to new logon:
User Name: DEMO-SRVO07$
Domain: DEMO2
Logon ID:  (0x0,0x9F9A302)

Privileges: SeSecurityPrivilege
SeBackupPrivilege
SeRestorePrivilege
SeTakeOwnershipPrivilege
SeDebugPrivilege
SeSystemEnvironmentPrivilege
SelLoadDriverPrivilege
SelmpersonatePrivilege
SeEnableDelegationPrivilege
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System

Creation Date 14 August 2008

Filename C:\WINDOWS\system32\config\SysEvent.Evt
File Size 16384kB

Max File Size 16384kB

Max Items Read 5

Number of Records 278

Overwrite Policy WhenNeeded

Event Entries

7036 Information DEMO-SRVO07 The Windows Installer service entered the
stopped state.

7036 Information DEMO-SRV07 The World Wide Web Publishing Service
service entered the running state.

7035 Information DEMO-SRVO07 The World Wide Web Publishing Service
service as, successfully sent a start control.

7036 Information DEMO-SRV07 The Warld Wide Web Publishing Service
service entered the stopped state.

7035 Information DEMO-SRV07 The World Wide Web Publishing Service
service was successfully sent a stop control.
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Windows Startup Commands

desktop.ini

C:\WINDOWS\system32\CTFMON.EXE

C:\WINDOWS\system32\CTFMON.EXE

C:\WINDOWS\system32\CTFMON.EXE

desktop.ini
desktop.ini

C:\WINDOWS\system32\CTFMON.EXE

desktop.ini

C:\Program Files\Virtual Machine Additions\vmusrvc.exe

%systemroot%\system32\dumprep O -u
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Startup

HKU\S-1-5-18\SOFTWARE\Microsoft\Windows\CurrentVersion
\Run

HKU\S-1-5-19\SOFTWARE\Microsoft\Windows\CurrentVersion
\Run

HKU\S-1-5-20\SOFTWARE\Microsoft\Windows\CurrentVersion
\Run

Startup
Startup

HKUWDEFAULT\SOFTWARE\Microsoft\Windows\CurrentVersion
\Run

Common Startup

HKLM\SOFTWARE\Microsoft\Windows\CurrentVersion
\Run

HKLM\SOFTWARE\Microsoft\Windows\CurrentVersion
\Run

NT AUTHORITY\SYSTEM

NT AUTHORITY\SYSTEM

NT AUTHORITY\LOCAL SERVICE

NT AUTHORITY\NETWORK SERVICE

DEMO2\Administrator

.DEFAULT

.DEFAULT

All Users

All Users

All Users



Local User Accounts
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Local Groups
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Support and Maintenance

Support Provision

Support Provision Name
Support Provision 1D
Support Hours
Reference Number

Self Service Web Site
Email Address
Telephone Contact
Start Date

Expiry Date

Support Provision Name
Support Provision 1D
Support Hours
Reference Number

Self Service Web Site
Email Address
Telephone Contact

Start Date

<
)
>
~+
®
5
0
-}
(@]
®
1Y)
-
o
<.
2
o
5

Expiry Date

VendorA Server Support

1158

9-5

2121545
http://vendora.int/logacall.aspx
hardwaresupport@vendora.int
+44 0800 000000

17 December 2009

29 January 2011

VendorB Server Support

1204

9-5

123456
http://vendorb.int/logacall.aspx
hardwaresupport@vendorb.int
+44 0800 000000

17 December 2009

29 January 2011
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Version History

1.04

1.03

1.02
1.01

1.00
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CENTREL-WS01\dhomer

CENTREL-WS01\dhomer

CENTREL-WS01\dhomer

CENTREL-WSO01\dhomer

CENTREL-WSO01\dhomer

CENTREL-WSO01\dhomer

XIA Configuration Server

01 April 2010 - 11:03
30 March 2010 - 16:26

30 March 2010 - 16:26

02 February 2010 - 10:00
12 December 2009 - 16:57

12 December 2009 - 16:57

Updated details font

Updated by Configuration Client
Data

Updated by Configuration Client
Data
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